Business Education in the age of generative Al
Abstract:

Within a brief period since its inception, generative Al has attracted considerable attention on both
individual and organisational fronts. Its appeal stems from the potential to instigate significant and
far-reaching transformations in various facets of life, drawing parallels to the impact of the Internet
and smartphones. Educators are no exception and foresee a substantial transformation in multiple
aspects of education, including the evolving role of teachers (Stokel-Walker, 2022). Generative Al
employs machine learning, neural networks, and other methodologies to create fresh content (text,
images, and music) by analysing patterns and information extracted from training data. In this
session, we discuss the affordances (Norman, 1988) that this technology offers to Business
Education lecturers, teachers and educators.
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